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Provenance Cookie Policy 

 

INTRODUCTION 

This Cookie Policy explains how Provenance Compliance ("we", "us", "our") uses cookies and 
similar tracking technologies on our website https://provenancecompliance.com ("Site"). It 
describes what these technologies are, the types of cookies we use, and your rights 
regarding their use according to applicable data privacy laws across multiple regions 
including the European Union, Australia, Brazil, Canada, China, South Africa, the USA, and 
more. 

 

What are Cookies? 

Cookies are small text files placed on your device when you visit websites. They help us 
recognize your device and remember certain information to improve your experience, 
analyze site usage, and deliver personalized content or advertising. 

Types of Cookies used 

We use the following categories of cookies on our Site: 

• Essential Cookies: Necessary for basic website functionality, such as security, 
network management, and accessibility. These cookies cannot be disabled. 

• Preference Cookies: Remember your preferences and settings, such as language or 
region. 

• Performance and Analytics Cookies: Collect information about how you use the Site 
to help us improve its performance and understand user behaviour. 

• Marketing Cookies: Track your browsing habits to tailor advertising according to your 
interests. Often set by third parties. 

• Third-Party Cookies: Cookies placed by external service providers like analytics or 
advertising partners. 
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Types of cookies we use 
Necessary 

Necessary cookies are required to enable the basic features of this site, such as providing 
secure log-in or adjusting your consent preferences. These cookies do not store any 
personally identifiable data. 

Cookie Duration Description 

woocommerce_items_in_cart session WooCommerce sets this cookie to record if there are any 
items in the WooCommerce shopping cart. 

woocommerce_cart_hash session WooCommerce sets this cookie to determine when cart 
contents/data changes. 

wp_woocommerce_session_* 2 days 
WooCommerce sets this cookie to make a unique code for 
each customer so that it knows where to find the cart data in 
the database for each one. 

 

Analytics 

Analytical cookies are used to understand how visitors interact with the website. These 
cookies help provide information on metrics such as the number of visitors, bounce rate, 
traffic source, etc. 

Cookie Duration Description 

CLID 1 year 

Microsoft Clarity set this cookie to store information about how 
visitors interact with the website. The cookie helps to provide an 
analysis report. The data collection includes the number of visitors, 
where they visit the website, and the pages visited. 

_ga_* 
1 year 1 
month 4 
days 

Google Analytics sets this cookie to store and count page views. 

_ga 
1 year 1 
month 4 
days 

Google Analytics sets this cookie to calculate visitor, session and 
campaign data and track site usage for the site's analytics report. The 
cookie stores information anonymously and assigns a randomly 
generated number to recognise unique visitors. 

_clck 1 year 

Microsoft Clarity sets this cookie to retain the browser's Clarity User 
ID and settings exclusive to that website. This guarantees that actions 
taken during subsequent visits to the same website will be linked to 
the same user ID. 

sbjs_migrations session 

Sourcebuster sets this cookie to identify the source of a visit and 
stores user action information in cookies. This analytical and 
behavioural cookie is used to enhance the visitor experience on the 
website. 
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Cookie Duration Description 

sbjs_current_add session 

Sourcebuster sets this cookie to identify the source of a visit and 
stores user action information in cookies. This analytical and 
behavioural cookie is used to enhance the visitor experience on the 
website. 

sbjs_first_add session 

Sourcebuster sets this cookie to identify the source of a visit and 
stores user action information in cookies. This analytical and 
behavioural cookie is used to enhance the visitor experience on the 
website. 

sbjs_current session 

Sourcebuster sets this cookie to identify the source of a visit and 
stores user action information in cookies. This analytical and 
behavioural cookie is used to enhance the visitor experience on the 
website. 

sbjs_first session 

Sourcebuster sets this cookie to identify the source of a visit and 
stores user action information in cookies. This analytical and 
behavioural cookie is used to enhance the visitor experience on the 
website. 

sbjs_udata session 

Sourcebuster sets this cookie to identify the source of a visit and 
stores user action information in cookies. This analytical and 
behavioural cookie is used to enhance the visitor experience on the 
website. 

sbjs_session 1 hour 

Sourcebuster sets this cookie to identify the source of a visit and 
stores user action information in cookies. This analytical and 
behavioural cookie is used to enhance the visitor experience on the 
website. 

_clsk 1 day Microsoft Clarity sets this cookie to store and consolidate a user's 
pageviews into a single session recording. 

SM session Microsoft Clarity cookie set this cookie for synchronizing the MUID 
across Microsoft domains. 

MR 7 days This cookie, set by Bing, is used to collect user information for 
analytics purposes. 

 

Performance 

Performance cookies are used to understand and analyse the key performance indexes of 
the website which helps in delivering a better user experience for the visitors. 

Cookie Duration Description 

SRM_B 1 year 24 days Used by Microsoft Advertising as a unique ID for visitors. 

 

 

 



 
  

472d72472d72co.za 

 

 

 

  Whitehall House, 238 North Church Street, 
George Town, Cayman Islands 

   
www.provenancecompliance.com 

 

Compliance Solutions for the 
Future of Finance. 

  

Advertisement 

Advertisement cookies are used to provide visitors with customised advertisements based on the pages 
you visited previously and to analyse the effectiveness of the ad campaigns. 

Cookie Duration Description 

MUID 1 year 24 
days 

Bing sets this cookie to recognise unique web browsers visiting Microsoft sites. 
This cookie is used for advertising, site analytics, and other operations. 

ANONCHK 10 minutes 
The ANONCHK cookie, set by Bing, is used to store a user's session ID and 
verify ads' clicks on the Bing search engine. The cookie helps in reporting and 
personalization as well. 

 

 

Legal Bases for Processing Cookies 

Where required by law, we obtain your consent for non-essential cookies before placement. 
For essential cookies, we rely on legitimate interests or legal obligations as the lawful basis 
for processing. 

Cookie Consent and Control 

Upon your first visit, you will be presented with a cookie consent notice where you can 
accept your cookie preferences. You can manage or withdraw your consent at any time by 
adjusting your settings through your browser. 

How to Control Cookies 

Most web browsers allow you to manage and delete cookies through browser settings. You 
can also opt-out of some cookies via industry opt-out mechanisms, such as: 

• Your browser’s cookie settings (refer to your browser's help). 

• Network Advertising Initiative (NAI) – for US users. 

• Digital Advertising Alliance (DAA) – for US users. 

• European Interactive Digital Advertising Alliance (EDAA) – for EU users. 

Please note that disabling cookies may affect the functionality and user experience on our 
Site. 

 

 

 



 
  

472d72472d72co.za 

 

 

 

  Whitehall House, 238 North Church Street, 
George Town, Cayman Islands 

   
www.provenancecompliance.com 

 

Compliance Solutions for the 
Future of Finance. 

  

Data Transfers 

Some cookies may involve transferring data to countries outside your region. We ensure that 
any data transfers comply with applicable data protection laws, including adequate 
safeguards. 

Third-Party Cookies 

We may allow third-party service providers to place cookies on our Site to help deliver 
services such as advertising and analytics. These providers operate under their own privacy 
policies. You should review their policies for more information about their use of your data. 

Retention Periods 

Cookies vary in duration. Some expire at the end of your session, while others remain on 
your device for a set period or until manually deleted. Specific durations will be detailed in 
our cookie management tool. 

 

Your Rights 
Depending on your location, you have rights regarding your personal data processed 
through cookies, including the right to: 

• Access and review data. 

• Withdraw consent. 

• Object to processing. 

• Request deletion. 

• Restrict processing. 

• Data portability. 

Please contact us using the details below to exercise your rights. 

 

Changes to this Cookie Policy 

We may update this Policy periodically to ensure compliance with new laws and 
technology practices. We will notify you of significant changes through our Site or other 
appropriate communication channels. 
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Manage cookie preferences 

Different browsers offer various methods to block and delete cookies used by websites. You 
can adjust your browser settings to block or delete cookies. Below are links to support 
documents on how to manage and delete cookies in major web browsers. 

Chrome: https://support.google.com/accounts/answer/32050 

Safari: https://support.apple.com/en-in/guide/safari/sfri11471/mac 

Firefox: https://support.mozilla.org/en-US/kb/clear-cookies-and-site-data-
firefox?redirectslug=delete-cookies-remove-info-websites-stored&redirectlocale=en-US 
Internet Explorer: https://support.microsoft.com/en-us/topic/how-to-delete-cookie-files-
in-internet-explorer-bca9446f-d873-78de-77ba-d42645fa52fc 

 
If you are using a different web browser, please refer to its official support documentation. 

 

 
Contact Us 

For questions or concerns about this Cookie Policy or our use of cookies, please contact: 

Provenance Compliance 
info@provenancecompliance.com  

https://support.google.com/accounts/answer/32050
https://support.apple.com/en-in/guide/safari/sfri11471/mac
https://support.mozilla.org/en-US/kb/clear-cookies-and-site-data-firefox?redirectslug=delete-cookies-remove-info-websites-stored&redirectlocale=en-US
https://support.mozilla.org/en-US/kb/clear-cookies-and-site-data-firefox?redirectslug=delete-cookies-remove-info-websites-stored&redirectlocale=en-US
https://support.microsoft.com/en-us/topic/how-to-delete-cookie-files-in-internet-explorer-bca9446f-d873-78de-77ba-d42645fa52fc
https://support.microsoft.com/en-us/topic/how-to-delete-cookie-files-in-internet-explorer-bca9446f-d873-78de-77ba-d42645fa52fc

